INPABUJIA BHYTPEHHET O PACHIOPSITIKA
JJISA HOTPEBUTEJIEM MEJUHUHCKHUX YCJIYT

1. OBIIME ITOJIOXKEHUSA

1.1. IlpaBuna BHYTpEHHEro pacropsiika Ajs MOTpeOuTeNnedl MEAUIMHCKUX YCIYT SIBIISIFOTCS
OpPTaHHU3AI[MOHHO-TIPABOBBIM JOKYMEHTOM JUIS TAIMEHTOB, Pa3paOOTaHbl B COOTBETCTBUHU C
dbenepanbapiM 3aKk0HOM Ne323-D3 ot 21 HosOps 2011r. «O6 ocHOBax oOXpaHbI 3J10POBBS
rpaxzaaH B Poccuiickoit denepaunny», "O 3amure npas norpedureneil”, HbBIMM HOPMaTUBHBIMU
aktramu (nanee — IlpaBunma) OOO «Burtallent» (masee — YupexxaeHue) — 3TO pEIrJIAMEHT,
OTIPENIeNAIONINI TMOPAIOK OOpaIleHus] MOTPeOUTEeNs MEAMLIMHCKUX YCIYr B YUpexXIeHHUE, ero
npaBa U 00S3aHHOCTH, MPaBWJIA MMOBEACHUS B YUPEXKICHUHU, OCYILIECTBICHUE BBIJAUH CIIPABOK,
BBIIIMCOK M3 MEIULUHMHCKON JOKYMEHTAlMU U PaCIpPOCTPAHSIOIINNA CBOE JIEMCTBUE HA BCEX JIMII,
oOpalnaruxcs 3a MEIUIUHCKON TOMOIIBIO.

Hacrosimue IlpaBuna oOs3arenbHbl JUIsl MEpPCOHANA M MAIMEHTOB, a TAKKe HHBIX JIHIIL,
oOpaTtuBIIUXCS B YupexaeHue, pa3paboTaHbl B LIETAX pealn3aluu, MpeayCMOTPEHHBIX 3aKOHOM
IpaB MalMeHTa, CO3JaHHd Haubosee OJAaronpHUsTHBIX BO3MOXKHOCTEM OKa3aHUs MalUEHTYy
CBOEBPEMEHHOI MEIMIIMHCKOM MOMOIIM Ha/AJIeXKaIero oobemMa U KauecTna.

1.2. IIpaBuia BHYTpEHHEIO pacnopsiika JUisl IallieHTOB BKIKOYAIOT:

- O01111€ TOJIOKEHUST

- [opsimok oOparnieHus nanrueHTa;

- [IpaBa 1 00s13aHHOCTH MAIIUEHTA;

- [IpaBuiia moBeeHUS MALIMEHTOB U WX 3aKOHHBIX MPEJCTABUTENICH B Y UPEIKICHUH;

- [opsiok paspenieHust KOHPIUKTHBIX CUTYallui MEXIY YUPExKACHUEM U MAIlUEHTOM;

- [Mopsimok mpenocTaBieHUss HHOOPMAIMH O COCTOSIHAM 3J0OPOBbS MAIMEHTA,

- [Topsiiok BbIIa4YM CIIPaBOK, BBIMUCOK U3 MEAUIIMHCKON JOKYMEHTAIIMH MMalUEHTY WIH

JIPYTUM JIUIAM.

1.3. IlpaBuna BHYTPEHHErO pacropsaka OOs3aTENbHBI Al BCEX MAIMEHTOB, MPOXOISIINX
o0cieoBaHUE U JICUEHUE B Y UPEKICHUH.

1.4. C mpaBuiamMu ManyeHT JIU0O0 €ro 3aKOHHBIN MPeICTaBUTENb 3HAKOMSITCS YCTHO.

1.5. TlpencraButens mnanueHTa JODKEH HWMETh BBUJIAHHYIO B YCTAaHOBJICHHOM TOPSIIKE
JIOBEPEHHOCTh Ha MPaBO MPEACTABICHHS HMHTEPECOB MAal[MEHTA. 3aKOHHBIMU MPEICTABUTENS
HECOBEPIICHHOJIETHUX MOCETUTENEH SBISIOTCS UX POAUTEIH.

2. HOPAAOK OBPALIEHUSA NIOTPEBUTEJIA MEJULHUHCKUX YCJIYT

2.1. B YupexxaeHun oka3pIBacTCsl aMOyJIaTOpHAsI MEIUIIMHCKAS TIOMOIIIb.

2.2. B cnydae oOpaiieHusl TpakIaH IO SKCTPEHHBIM MOKa3aHMUAM, MEpCOHAN YUpexaeHUs
HaIpaBJIseT NallMeHTa Uil OKa3aH!usg He0OX0IMMOW MEIUIIMHCKONW MTOMOIIN B COOTBETCTBYIOLIEE
MEAMIMHCKOE YUPEKICHHE.

2.3. B cinyuae oOpamieHMs] MAallMEHTOB B YUpEXJEHUE, B OTHOIICHWH KOTOPBIX HMEIOTCS
JIOCTaTOYHbIE OCHOBAHUS IIoJIaraTb, 4YTO BpEA MX 3J0pPOBbI0 IPUYMHEH B PpE3ylbTaTe
MIPOTUBONPABHBIX JEHCTBUI, YupeXIeHHe IMepeaaeT CBEACHUS B TEPPUTOPUAIBHBIE OPIaHbI
MB/I Poccuu 110 MecTy HaXOXKIACHUSA MEAUIUHCKON OpraHu3aluy.

2.4. B ciuywae oOpamieHus B YUpexJCHUE TMalMeHTa ¢ KapaHTUHHBIM WH(QEKITMOHHBIM
3a00JIeBAaHMEM U YCTAHOBJCHMS TMEPBUYHOIO JMarHo3a HMH(EKIMOHHOTO 3a00JeBaHUS WU
nolo3peHus Ha 3a0oyieBaHUE, TMOJAETCS ~ OKCTPEHHOE U3BelleHHE 00 HWHPEKIHOHHOM
3a00JI€BaHUH, OCTPOM NPO(PECCHOHATHHOM OTPABICHUM, HEOOBIYHOH peakIy Ha MPHUBHUBKY
(dpopma 058/y) B DBY3 «lleHTp TUTHEHBI U STTUACMHUOIOTHI.

2.5. Ilpu HeoOXOAMMOCTH TMOJYyYEHHS MEAMIMHCKOM TIOMOIIM MAalUeHT oOpamaercs B
peructparypy YupexaeHus, 00ecrneunBarolyl0 perucTpaliio NaleHToB Ha IPUEM K Bpauy.
Pexum pabotel Yupexxaenus - ¢ noneaensHuka rno natauiy ¢8.00 no 20.00 yacos.



2.6. IlpueM mauueHTOB BpayaMH YUPEKICHUS NPOBOJUTCSA COrNIacHO rpaduky. Bpau Bmpase
pepBaTh IPHUEM MALUEHTOB ISl OKa3aHUS HEOTIOKHON METUIIMHCKOM TOMOIIIH.

2.7. OpraHusainys npeaBapuTeIbHON 3alUCH MAMEHTOB HA IPUEM K BpadyaM OCYILIECTBIISACTCS
IPY UX HEMOCPEACTBEHHOM OOpallleHHH B perucTpatypy miu mo tenedonam 8 (8652) 990 467, 8
(8652)992 092, a Takxe uepe3 cat OOO «Bwurallent» B cetu «Mutepuer» www.afrika-
dental.ru.

2.8. Ilpu Bxone B YupexaeHHEe MAMEeHTYy PEKOMEHIYeTCsl OJIeTh OaxXWIIbl WK MepeoOyThes B
CMEHHYIO 00YBb.

2.9. B xonoaH0€ BpeMs To/1a NalMeHT T0JKEH OCTaBUTh BEPXHIOIO 0/IeXky B rapaepobe. Bxox B
BEPXHEH oJIeX1e B MEIUIIMHCKUI KaOMHET 3arpelaercs B J1r000e BpeMs roaa. 3a COXpaHHOCTb
JUYHBIX BELIeH MalleHTa BHE rapaepoda agMHHHUCTpALus YUpekIEHUs OTBETCTBEHHOCTH HE
HECeT.

2.10. Ilpu oOpamenuu manueHTa B YUpeXACHUE 3aBOAMTCS MEIMIMHCKAs KapTa, Jjs
o(opMIIeHHs KOTOPOH MalMEHT COO0IIaeT CBOU NacIIOPTHBIE JaHHbIE.

2.11. TTammeHT 3amUCHIBAacTCA Ha MPHEM K Bpady C y4eToM Tpaduka ero padoThl U >KEIaHUsS
HalueHTa.

2.12. B cny4yae HempeABUIEHHOTO OTCYTCTBHSI Bpada M JPYTUX YPE3BBIYAWHBIX OOCTOSTEILCTB,
aJIMUHUCTPATOP MpEeaynpexkaaeT 00 3TOM NalueHTa Py MepBOi BO3MOXKHOCTH.

2.13. TIpy HEBO3MOXXHOCTH TMPHOBITH Ha MPHUEM B COTJIIACOBAHHOE BpEMs, MAIMEHT 00SM3yeTcs
YBEJIOMUTh YUpexkAeHue 10 TeaeGoHy B BO3SMOXKHO KOPOTKHE CPOKH.

2.14. TlaumeHT BXOAWT B KaOWHET Bpaya MO €ro MPUIJIANICHUIO. 3alpemiaeTcss BXOIUTHh B
KaOMHEeT Bpaya 0e3 NpUrialeHus, Koraa TaM UJaeT IpUeM.

2.15. Ilpu oOpamenuu B YupexeHue MalMeHT MPEJOCTaBISAET JOKYMEHT, YAOCTOBEPSIOIINI
JUYHOCTh, COOOIAET aapec (PaKTUYECKOro MeCTa )KUTEJIbCTBA U KOHTAKTHBIN Tes1e(OH.

2.16. VYupexneHue ocymiecTBiIsieT 00paOOTKy  NEpCOHAIBHBIX  JAHHBIX  MAIMEeHTa
UCKJIFOUUTENIFHO B LEISAX HCIOJHEHUS 3aKIOYEHHOIO0 C HUM JIOrOBOpa, B CBSI3U C 4YEM, B
coOoTBeTCTBUH €O CT.6 @3 «O nepcoHaIbHBIX JaHHBIX» JOMOJIHUTEIBHOIO COIVIacus MalleHTa
Ha O00paboTKy €ro NepCcOHaJIbHBIX JaHHBIX He TpeOyercs. YupexaeHus obecrneynBaeT
COXPaHHOCTh MEPCOHAIBHBIX JAHHBIX MaIllUEHTA.

3. IPABA U1 OBA3AHHOCTHU MALIUEHTA

3.1. Ilpu oOpareHny 3a MEIUIIMHCKOM MOMOIIIBIO U €€ TIOJYyYSHNH TTallueHT UMEET MPaBo Ha:
3.1.1. YBaxuTenbHOE U TYMaHHOE OTHOIIEHHE CO CTOPOHBI PAOOTHUKOB YUPEXKJIEHUS U IPYTHX
JIUIT], Y9aCTBYIOMIMX B OKa3aHUU MEIUIIMHCKON TIOMOIIIH;

3.1.2. Ilonyuenue unpopmanuu o GpaMuINK, UMEHU, OTUYECTBE, JOJDKHOCTH €T0 JIeHallero Bpaya
U IPYTUX JIUII, HETOCPEJACTBEHHO yJaCTBYIOUINX B OKa3aHUU €My MEIUIIMHCKOM TOMOIIIH;

3.1.3. Ob6cnenoBanue M JIYEHHUE B YCIOBUSX, COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHUUECKUM U
MPOTUBOAITHIEMUICCKIM TPEOOBAHUSAM;

3.1.4. OGneryenue 601M, CBA3aHHON ¢ 3a00J€BaHUEM U (UJIM) MEAUIIMHCKUM BMEIIATEIECTBOM,
JOCTYITHBIMU CIOCOOaMU M CPEACTBAMH, €CIM TaKOBOE HE MPEMSATCTBYET JAMArHOCTHYECKOMY
npoiieccy;

3.1.5. IlepeBoa k ApyroMy JiedamemMy Bpady;

3.1.6. loOpoBosnbHOE MH(DOPMUPOBAHHOE COTJIACHE MAIlMEHTa Ha MEIUIIMHCKOE BMEIIaTeIbCTBO
B COOTBETCTBHH C 3aKOHOATEIbHBIMU aKTaMH;

3.1.7. Otka3 oT okazaHus (MpPEeKpalleHus1) MEIUIIMHCKOW MOMOIIIH, 32 UCKIIOYEHUEM CITy4aes,
MPETyCMOTPEHHBIX 3aKOHOIATEeILHBIMU aKTaMU;

3.1.8. Obparenue ¢ kano0oif K TOJDKHOCTHBIM JTUIAM Y UpeKICHHS,

3.1.9. Coxpanenue paboTHHUKaMU YUpexJeHus B TailHe nHdopmanuu o gaxre ero oOpalieHus
32 MEAHMIIMHCKOW TOMOIIBIO, COCTOSIHUU 3J0POBbsSI, AHATHO3€ U WHBIX CBEICHUH, MOTYYCHHBIX
Opu  ero OOCIEeNOBaHMM U JIEYCHWH, 3a WCKIIOYEHHWEM CIy4aeB, MPEIyCMOTPEHHBIX
3aKOHOJATENLHBIMH aKTaMU;



3.1.10. ITony4yeHue B AOCTYHHOH i Hero (opme MoaHONW MH(GOPMAIMKA O COCTOSIHUU CBOETO
3JI0pOBbS, IPUMEHSAEMbIX METO/IaX JUAarHOCTUKU U JICYEHHS, a TaKKe Ha BHIOOP JIMI], KOTOPHIM
MOJKET OBITh TIepeana HHHOPMALIUS O COCTOSIHUU €T0 37I0POBbS;

3.2. [TanuenT 00s13aH:

3.2.1. IlpuHuMAaTh MEPBI K COXPAHEHUIO U YKPEIUJIEHUIO CBOETO 3/I0POBbS;

3.2.2. CBOEBpeMEHHO 00paImaThCst 3a MEAUITUHCKON TOMOIIIBIO;

3.2.3 YBaXUTEIHHO OTHOCUTHCS K MEAULIMHCKUM paOOTHUKAM, APYTHM JIUIAM, Y4aCTBYIOIIUM B
OKa3aHWUU MEJMIIMHCKON TIOMOIIIH, a TAK)KE YBaXKaTh MpaBa JAPYrux MalueHTOB;

3.2.4. IlpenocraBidTh JHIly, OKa3bIBAIOUIEMY MEIULMHCKYIO IIOMOIb, H3BECTHYIO €MY
JIOCTOBEPHYIO HH(OPMALIMIO O COCTOSIHUU CBOETO 3/I0POBbS, B TOM YHCIIE O IPOTHUBOMOKA3aHUIX
K IPUMEHEHHUIO JIEKAPCTBEHHBIX CPE/CTB, AJUIEPTUUYECKUX PEAKIHIX, paHee IepEHECEHHBIX U
HACJICICTBEHHBIX 3a00JIeBaHUAX; MAlMEHT [OJHKEH 3HaTh, YTO CO3HATEIbHOE HCKaKEHUE
UHPOpPMALIUM O CBOEM 3JI0POBbE MOXKET OTPA3UTHCA HA TMPABHIBHOCTH BBICTABIISIEMOTO
JUarHo3a, Ha3HA4aeMoro JICYSHHsI U MOBJIHATH Ha IPOTHO3 BBI3JOPOBIICHUS.

3.2.5. CBOEBpPEMEHHO M TOYHO BBINOJHATH MEAMIIMHCKUE MPEANUCAHUS U PEKOMEHAAINU
Jiedamiero Bpayva;

3.2.6. CoTpynHUYaTh C Bpa4OM Ha BCEX ATarax OKa3aHUsS MEIUIIMHCKON MOMOIIIH;

3.2.7. Cobnronath rpaBuiia BHYTPEHHETO PaClopsIKa Ui MAllUEHTOB Y UYpexKACHUS,

3.2.8. bepexHO OTHOCHTBHCS K UMYIIECTBY Y UPEKICHUS

3.2.9. IlanmeHnt o006s3aH coOmogaTh HacTosmue mnpaBuia (cr.27 1m.3 denepanbHOro 3akoHa
Ne323-®3) u npaBuia noxapHoil 0€3011aCHOCTH.

3.2.11. He co3maBaTh CHUTyallud, HPENATCTBYIOIIME BBIMOIHEHUIO MEPCOHAIOM CBOUX
o0s3aHHOCTEH.

4. IPABWUJIA IOBEJIEHUSA MAIIMEHTOB U NX 3AKOHHBIX ITPEJICTABUTEJIEN
B YYPEXJIEHUU

4.1.Kareropuyecku 3anperiaercs:

- KypeHHe Ha KPBUIbIIE, a TAK)KE B JIFOOBIX TIOMEIICHUSIX Y UPEKICHUS;

- TPOMKO pa3roBapuBaTh, LIyMETh, XJIONATh IBEPbMH;

- TpyOUTH TMEepCOHATY YUPEKICHUS WIM WHBIM JIUIAM, HaXOASIIMMCS B YUpeXKIEHUU; JIMOO
BBISICHATH OTHOIIEHHS C HUIMU B IPUCYTCTBUU JIPYTUX JIUII,

- MPYU HEKOPPEKTHOM TOBEJACHUU TAIMEHTa, TPYObIX BHICKA3BIBAHUSAX B aJPEeC MEIUIIMHCKOTO
nepcoHana, Bpad MMEET IMpaBO OTKa3aTh MAlMEHTy B HAOMIOJEHUM M JICYCHHH (Kpome
HKCTPEHHBIX CIy4aeB);

- HaXOXKJCHHE COMPOBOKIAIOIINX, KPOME 3aKOHHBIX MPEICTaBUTENEH MAIlUeHTa, JIUI B KaOMHETe
JIONYCKAETCSl TOJBKO C pa3pelleHus JIEYalllero Bpadya M IMPHU YCIOBHHM BBINOJHEHUS BCEX €ro
TpeOOBaHUI M yKa3aHWUW, 3a MCKIIOYEHHEM CIlydaeB, NpPEeIyCMOTPEHHBIX JEHCTBYIOLUIUM
3aKOHOJIaTEJIbCTBOM.

4.2. B nomenieHusx YupexaeHUs HEOOXOAMMO MOAJEPKUBATh YUCTOTY U TMOpAIoK. Mycop,
WCIIOJIb30BAaHHBIE CPEICTBA JIMYHOW THTHUEHBI JOJDKHBI BBIOPACHIBATHCA TOJBKO B YPHBI IS
Mycopa, UCTIOJIb30BaHHBIE OAXMIIBI TTOMEIIAIOTCS B CIEMUATBHYIO YPHY, HAXOJISIIYIOCS B XOJIe
VYupexnenus. bpocaTs Mycop u 6axuiibl Ha MO KATETOPUYECKU 3alPEIIeHo !

4.3. PexomeH1I0BaHO COOMIOIATH MpaBUila TUYHON TUTHEHBI.

4.4. Bo Bpemsa snuaemuii OPBU pekomeHayeTcss MCMONb30BaTh WHAWBUYAJIbHBIE CPEIACTBA
3alllUThl: MapJieBble WJIM WHBIE TOBSI3KH, MPEAHA3HAYEHHBIE IS 3alllUTHl OT PECIUPATOPHOU
MH(EKINH.

4.5. HakanyHe MHBAa3WBHOTO BMEMIATENHCTBA MAIMEHT 00s3aH MOAMHCATh MH(DOPMHPOBAHHOE
COTJIacHe, MPEeABAPUTEIHHO U3YUUB €r0 TEKCT.

4.6. TlanueHT 00s3aH HE3aMEIUTENBHO HM3BECTUTH CBOETO JIeYallero Bpaua o0 YXY/IIIeHUU
COCTOSIHHSI CBOETO 3/10pOBbs. [Ipu oTCyTCTBMY Jedaiiero Bpayda nepeaaTs JaHHYI0 HHHOPMAITHIO
pabOTHUKY PETUCTPATYPHI WIIH METUITTHCKOM CeCcTpe.



4.7. Ilepconan Y4ypexaeHHs HMMEET IpaBO YAAIUTh NALUEHTa W3 YUPEKICHHUS B Ciydae
HECOOJIIOJICHNS N3JI0KEHHBIX IPaBUJI IOBEJICHHUS.

5. HOPSIJIOK PASPEINEHUS KOH®JIUKTHBIX CUTY AU
MEXAY YYPEXJIEHUEM U TAIHTMEHTOM

5.1. B cnydae HapymieHusi MpaB IMalMEeHTA, OH (€ro 3aKOHHBIM MPEJCTABUTENb) MOXKET
oOpatuthbcst ¢ oOOpalleHHeM, KOTOpOe II0aeTCsi 4epe3 perucrparypy U Iepeiaercs Ha
paccMOTpeHHEe 3aMECTUTEINI0 MEAULIUHCKOTo AupekTopa. OOpaiieHrne MoKeT ObITh M3JI0KEHO B
KHUTE Xalo0 U MpeayioKeHUuN TuOO HalpaBiIeHO Ha callT YupexkIeHUs B 3JICKTPOHHOM BHUJE.
Jlist omepaTHBHOTO TOMYYCHHS] OTBETa HA MPETCH3UIO (KAIO00y) MAlMeHTy PEKOMEHIYeTCs
OCTaBUTb HOMEP KOHTaKTHOTO TenedoHa.

5.2. ObpaieHue nalueHTa paccMaTpPUBACTCA B YCTAHOBJICHHBIE 3aKOHOM CPOKH B COOTBETCTBUU
¢ ®enepanbHBIM 3aKOHOM NeS9 «O mopsiike paccMOTpeHUsT 0OpallleHuid rpakaan Poccuiickoi
Oeneparumny ot 21.04.2006r u 3akoHoM PD «O 3amute mpaB moTpeOuTenel» ¢ MOMEHTa eé
nonyueHus: Yupexaenuem. OTBeT Ha oOpallleHne B MUCbMEHHOM BHJI€ HAIMPaBISIeTCs MaIlUeHTY
[0 TIOYTE MO YKA3aHHOMY WM aJipecy JIMOO MO KEJIAaHWI0 TMAI[MCHTa MOXKET ObITh BPY4YEH eMy
JUYHO B coriiacoBaHHoe Bpems. OTBeT Ha oOpalleHue, pa3MelIeHHOe Ha caiiTe YupeKIeHUus
HAIPAaBJIAETCS B JIEKTPOHHOM BUJE 110 3JIEKTPOHHOMY a/IpeCy, yKa3aHHOMY HallUEHTOM.

6. HIOPAAOK NPEJOCTABJIEHUA NTHO®OPMALINN
O COCTOSHMUU 310POBbA ITAIIUEHTA

6.1. Wudopmanuss o0 COCTOSIHMM 310pOBbsSl IPENOCTABISIETCd MNAUEHTY B JOCTYIHOM,
COOTBETCTBYIOLICH TPEOOBaHUSAM MEJUIMHCKON 3TUKHU M ICOHTOJIIOTHH (popMe JieUaluM BpauoM
WIA WHBIMH JIOJDKHOCTHBIMU JIMLIAMH YdupexnaeHus. OHa JOJDKHA COZIEp)KaTh CBEIEHHUS O
pesynpTarax oOCHeloBaHUs, HaaUM4uM 3a00JeBaHUS, JMAarHo3e W MPOTHO3E, METOoJax
o0cIIeZIOBaHUS U JICUCHHS, CBI3aHHOM C HUMH PUCKE, BO3MOXKHBIX BapHAHTaX MEIUIIUTHCKOTO
BMEIIATeNIbCTBA M HUX TMOCIEACTBUSAX, a TaKXK€ O pe3ysbTaTax MPOBEACHHOrO JIEYEHUS U
BO3MOYHBIX OCITOKHEHHUSX.

6.2. B OTHOIIEHUN HECOBEPIICHHOJETHUX 10 15 JeT W Jull, MPU3HAHHBIX B YCTAHOBJICHHOM
3aKOHHOM TIOPSIKE HEIEeCHOCOOHBIMH, HH(MOpPMAIHs O COCTOSHUHM 3/I0pOBBS ITallUCHTA
HPEOCTABIISACTCS X 3aKOHHOMY ITPEICTABUTEINIO.

6.3. udopmanus, coaepamascs B MEAUIMHCKOW JTOKYMEHTAllMH, COCTaBIseT BpadyeOHYIO
TallHy ¥ MOXeT IMpeJoCTaBIATbCsA 0e3 corjiacusi MalMeHTa M ero 3aKOHHBIX MpejcTaBUTENeH
TOJILKO 110 OCHOBAHUSIM, TIPEAYCMOTPEHHBIM JICHCTBYIONINM 3aKOHOIATEITECTBOM.

7. IOPSIIOK BBIJIAUYU PE3YJIbTATOB JIABOPATOPHBIX MCCJIEJJOBAHMUIA,
CIPABOK, BLITTUCOK U3 MEJUIIMHCKON JOKYMEHTALIUY HAIUEHTY
WIN
JPYTUM JULAM

7.1. Tlopssnok  BblAAUYM  JIOKYMEHTOB, BBIIHCOK M3  MEIMIMHCKOM  JOKyMEHTAlluH,
perJIaMeHTUPOBAH JCHCTBYIOIUM 3aKOHOIATETHCTBOM.

7.2. Tlo mpocwhbe mamueHTa eMy MOXKeT OBITh BBIJaHa CIpaBKa O OOJE3HW WU BBHIMHCKA U3
MEIUIIMHCKOW KapThl. Ha OCHOBaHWM MHUCHMEHHOTO 3asBJICHHS TAIMEHTAa €My MOXET OBITh
BbIJIaHA 3aBEPEHHAS KOMHSI METUITUHCKOM KapThI.

8. MOPAJOK OKA3AHUSA IVIATHBIX MEJUIUHCKHUX YCJIYT
HAIUMEHTY WIA APYI'UM JIMIIAM



8.1. Oka3zaHMe TUTATHBIX YCIIYT HACEJICHUIO OCYIIECTBIISCTCS B COOTBETCTBHH C YCTAHOBJICHHBIM
PEXKUMOM pabOThI YUpeKIeHUS.

8.2. [InaTtHbIe yCIIyTM OKa3bIBalOTCS B COOTBETCTBUHU C 3aKIIOYCHHBIMHU C TPaKTaHAMU WM
OpraHMu3alUsIMH JOrOBOpPaMH Ha OKa3aHUeE IUIaTHBIX YCIYT B MHUCbMEHHOH (opme. B norosope c
rpaKIaHAMH PETIIAMEHTUPYIOTCS YCIOBUS M CPOKHM OKa3aHHs yCIYT, MOPSIOK pacueToB, Mpasa,
00513aHHOCTH M OTBETCTBEHHOCTh CTOPOH, @ TAK)KE MHBIE CYIIECTBEHHBIE YCIOBUSI.

8.3. Ilepen 3axitoyeHHEM JOTOBOpa MAIMEHT MOXET O3HAaKOMHUTCS ¢ TeppuTopHaabHOM
IPOrpaMMOIl TOCYJAapCTBEHHBIX TapaHTUN OKa3aHUS MEIUIMHCKON momolu (Ha caiite),
MEPEYHEM IIATHBIX METUIIMHCKUX YCIYT, HACTOSIIMMU TPAaBHJIAMU BHYTPEHHETO TPYIOBOTO
pacropsiika.

8.4. Ilpu 3aKiI0YeHHH JOTOBOpa MO TPEOOBAHMIO MOTPEOUTENS YUpexaAeHUE NPEIOCTaBIsSET B
IoCcTynHOU Gopme HHGOPMAIUIO O IJIATHBIX MEAMIIMHCKHUX YCIIyTax, COJEPKallylo CleayIolne
CBEJICHUS:

- MOPAIKH OKa3aHWs MEIUIMHCKOW TMMOMOLIM M CTaHAApThl MEIUIIMHCKON TMOMOIIH,
MPUMEHSIEMBIE TPU TPEIOCTABICHUH IIATHBIX METUIIUTHCKUX YCIIYT;

- uHbopManus O  KOHKPETHOM  MEIULMHCKOM  pabOTHUKE,  MPEAOCTaBISIONIEM
COOTBETCTBYIOIIYIO IUIATHYIO MEIUIIMHCKYIO YCIyry (ero mpodeccuoHaIbHOM 00pa30BaHUM U
KBATH(UKALIHH ),

- mHbOpMAIMsI O METOJaX OKa3aHWs MEIUIIMHCKON ITOMOIIM, CBS3aHHBIX C HHUMH PHCKaX,
BO3MOXXHBIX BHJAaX MEAMIMHCKOTO BMEIIATEIbCTBA, WX IMOCIEACTBUSAX U  OXHJIaEMBIX
pe3ysibTaTtax OKa3aHWs MEIUIIUTHCKOM TOMOIIH;

- IpyTHe CBEJEHUS, OTHOCAIIUECS K IPEAMETY AOr0BOpa.

8.5. TlamueHTsl, MONB3YIOMIKMECS IUIATHBIMH MEAWIIMHCKHUMHE YCIIyTaMH, OOS3aHBI BBIIOTHSITH
TpeOoBaHusl, 00eCIeUnBaIOIINe KaYeCTBEHHOE MPE0CTaBICHHE IIJIATHOW MEIUIIMHCKON YCIYyTH,
BKIOUass cooOmenue McmoaHuTenro HEOOXOAUMBIX JUIi HEro CBEAECHHH, a TakKKe
YCTaHOBJICHHBbIE B YUpEXKJICHWU NpaBHJa BHYTPEHHETO pacmopsiaka s COTPYAHHUKOB H
MAIUCHTOB.

8.6. YupexaeHrue mpeaocTaBisieT NOTPEOUTEN0 (3aKOHHOMY MPECTaBUTENI0 MOTPEOUTENs1) Mo
ero TpeOOBaHUIO U B JJOCTYITHOM /i Hero opme nHpopmaIuio:

- 0 COCTOSIHUM €TrO 3/IOpOBBS, BKIIOYAs CBEACHUS O pe3ylbTarax oOCleOBaHHUSA, AHArHO3E,
METOJIaX JICYCHUS, CBI3aHHOM C HIMH PHCKE, BO3MOXHBIX BapUaHTaX U MOCIIEICTBHSIX
MEAWIIMHCKOTO BMEIIATENIbCTBA, OKUIAEMBIX PE3ybTaTaxX JCUeHUS;

- 00 WCMOJB3YeMBIX TNPH TPEIOCTABICHUU IUIATHBIX MEAWIIMHCKUX YCIYT JICKapCTBEHHBIX
mpemnaparax, Hoka3zaHusaX (IPOTUBOMOKA3aHUIX ) K IPUMEHEHHUIO.

8.7. B ciyuae oTka3za mOTPEOUTENS TOCIE 3aKIIOUEHUS TOTOBOPA OT IMOJyYSHHSI METUIITHCKIX
ycIyr JoroBop pactopraercsa. Mcmomnutens uHbopMupyeT moTpedutens (3akazuuka) o
pacTOp>KeHUH JO0roBOpa IO WHULMATHBE IMOTPEOUTENs, MpU 3TOM MOTpPeOUTENb (3aKa3dyMK)
OTJIAYMBAET HCIIOJHUTENIO (PAaKTUYECKH TIOHECEHHBIC HCIOIHUTEIEM pacXoibl, CBSI3aHHBIE C
UCTIOJTHEHUEM 0053aTeIbCTB TI0 JOTOBOPY.

8.8. HcmonHuTenem Ioclie WCIOIHEHHUS JOTOBOPa BBINAIOTCA TOTPEOUTENIO (3aKOHHOMY
MIPEJICTABUTEIIO MTOTPEOUTEIIST) MEAUIIMHCKUE JTOKYMEHTHI (KOIMMHA MEIUITMHCKUX JTOKYMEHTOB,
BBIMICKH W3 MEAWIIMHCKUX JTOKYMEHTOB), OTPa)KArOIIME COCTOSHHUE €ro 3J0pOBBSl TOCTE
MOJTYYEHUS TUTATHBIX MEJUIIMHCKHUX YCIYT.

8.9. 3aximoueHue JOroBopa JOOPOBOJIBHOTO MEAUIIMHCKOTO CTPaxOBaHHMS W  OIJiaTa
MEJMIIMHCKUX  YCIYT, TPEIOCTABIIEMBIX B COOTBETCTBUHM C YKa3aHHBIM JIOTOBOPOM,
OCYIIECTBIISIOTCSA B COOTBETCTBHH C | pakmaHckuM kojekcoMm Poccuiickoii @eneparuu 3aKkoHOM
Poccutickoit ®eneparuu «O0 opranu3aiiy CTpaxoBoro jaena B Poccuiickoit deneparumy.

8.10. HVcmonHuWTens NpPENOCTaBISET IUIATHBIE MEAWIIMHCKHE YCIYTH, KauyeCTBO KOTOPBIX
COOTBETCTBYET YCIIOBHUSIM JIOTOBOPA, @ MIPH OTCYTCTBUHU B JIOTOBOPE YCIOBHIA 00 MX Ka4eCTBE —
TpeOOBaHUSM, TMPEAbSIBIAEMbIM 3aKOHOJAATENbCTBOM Poccuiickoit denepanuu K ycioyram
COOTBETCTBYIOIIETO BH/IA.



8.11. IlnaTHple MEIUIMHCKHE YCIYT'H TNPEAOCTABISAIOTCS NPU HAIMYUKA HWH(OOPMHPOBAHHOTO
JIOOPOBOJIBHOTO COTJIACHS TTOTPEOUTENS (3aKOHHOTO MPECTABUTENST TMOTPEeOUTENs), TaHHOTO B
HOps/IKE, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit deneparyu 06 oxpaHe 310pOBbs
IpaxkJaH.

8.12. VcnomHUTENs MPEeIoCTaBIsIeT MOTPEOUTENIO (3aKOHHOMY IPEACTABUTEII0 MOTPEOUTEIS)
10 ero TpeOOBAHUIO U B TOCTYNHOM Ji1st HEro (opMe MH(OPMALHIO: O COCTOSIHUU €TI0 3/10pOBbs,
BKJIIOYAs CBEICHUS O pe3yibTarax oO0cCJelOBaHWs, JAMArHO3€, METOJaxX JICUCHUS, CBA3AHHOM C
HUMM pHUCKE, BO3MOXHBIX BapMaHTaX W MOCIEICTBUAX MEIUIMHCKOTO BMEIIATEIbCTBA,
OKUJAEMBIX pe3ysIbTaTax JIYeHUs; 00 HCIOJb3YEMBIX IPHU IPENOCTABIECHUU IUIATHBIX
MEIMIUHCKUX YCIYr JIEKapCTBEHHBIX Iperaparax, I[O0Ka3aHUsAX (MPOTUBONOKA3aHMUAX) K
IPUMEHEHHUIO.

8.13. B cooTBeTcTBUM C 3aKOHOAATEIbLCTBOM Poccuiickoii ®@enepanun YUpeKJICHHE HECET
OTBETCTBEHHOCTh IIE€pe]l MOTpeOUTEeIeM 3a HEHUCHOJHEHHWE WIM HEHAJIeKallee HCIOTHEHHE
YCIOBUH J0roBOpa, HecoOmoieHue TpeOOBAaHUM, MPEeNbABIIEMBIX K METOAaM JAMAarHOCTHKH,
npoHIAKTUKU U JICUEHUs, pa3pelieHHbIM Ha Tepputopun Poccuiickoii @enepanum, a Takke B
cilyyae IPUYMHEHMsI Bpesia 3J0POBBIO U JKU3HU NOTPEOUTENS;

8.14. IloTpedurenu, MoNb3yOIKECS IUIATHBIMU YCIyraMH, BIpPaBe MPEIbABIATh TPeOOBaHUS O
BO3MEILEHUHU YOBITKOB, NMPUYMHEHHBIX HEHCIIOJHEHHEM WM HEHAJUIeKALIUM HCIOJHEHUEM
YCIIOBHI JTOTOBOpPA, BO3MEIIEHUH yIiepOa B ciydyae MPUYMHEHHS Bpeda 3A0POBBIO U XKU3HH, a
TaKKe O KOMIEHCAllMM IMPUYMHEHHOIO MOpPaJbHOIO Bpela B  COOTBETCTBUU  C
3akoHoAarenbcTBOM Poccniickoit denepanuu;

8.15. Ilpum HecoOmoaeHUM YupexIeHUeM O0s3aTeNbCTB IO CpPOKaM HCIOJHEHHs YCIyr
NOTpeOUTENh BIpPAaBE HA3HAUYUTh HOBBIM CPOK OKa3aHUs YCIYrH; HOTpeOOBaTh HCIOJHEHUS
YCIYTH IPYTUM CIIEHUAINCTOM; PACTOPTHYTH AOTOBOP U OTPEOOBATh BO3MEILIEHHS YOBITKOB.
8.16. B ciyyae HEBO3MOKHOCTH UCIOJHEHUS YCIYT, BOSHUKIIEH MO0 BUHE NOTPEOUTENS, YCIYTH
HoJyIeXkar ornjare B 00beMe (pakTUUECKU MOHECEHHBIX PacX0/I0B;

8.17. IIpereH3uu U CIOpbI, BO3HUKIINE MEXKIY NOTPEOUTENEM M YUPESKICHUEM Pa3peIaroTcs
[0 COMIALICHHI0 CTOPOH WIHM B CyJeOHOM IMOpSAIKE B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.



